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Sany Customer Agent – Support Que 
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Sany Customer Agent - FAQs 
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Sany Customer Agent – Order History 
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Sany Customer Agent – Customer Documents 
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Department View of Go Tool 
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GO Tool Core Engine 
 Store Process/ Views Data Tables 

Data Access Layer 
Business Logic Layer Value Object 

 
 
 

Shared UI Code 

Web Forms UI User Controls UI 
Presentation Tier 

Business Tier 

Go Tool 

•Track Warranty 
Information 
•Publish Service Alerts 

Warranty 

•Inventory Management 
•Manage Part 
Documents And Manual 

Parts 

•Record Tracking 
Number 
•Establish Shipping 
Estimators 
•Print Packing List 

Shipping 

•Track Quality Control 
•Associate QC  Docs 
To Platform, Product, 
Part 

Quality 

•Track PO / Order 
Approval Process 
•Print/Create 
Invoice 
•Create Quotations 
•Run Reports: Sales, 
Orders, Customer, 
Etc 

Finance 

•Provide Access to Most Up To Date 
Information, Service Alerts, via the Web 

Customers, Prospects 

•Track PO / Order 
Approval Process 
•Review/Update 
Customer History 
•Review/Update FAQs 
•Access Detailed 
Customer Or Product 
Information 

Customer Support 



SAP 

Department View of Go Tool 
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GO Tool Core Engine 
 Store Process/ Views Data Tables 

Data Access Layer 
Business Logic Layer Value Object 

 
 
 

Shared UI Code 

Web Forms UI User Controls UI 
Presentation Tier 

Business Tier 

Go Tool 

GCP 

Go Tool can interface with 
GCP to maintain up to date 
information 

Go Tool can interface with SAP 
to provide continuity, 
maintain ease of use, and 
expand knowledge base. 
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