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Summary of Assessments: Assessment: Go Card (Bus): Harroll Tom
Raw Score for this Application: 37 out of 81 - 45.6790123457%

Q1. Please enter the following: First Name, Last Name
First Name:

Last Name: 

Q2. When is the SCHEDULED departure time?

Q3. What was the ACTUAL departure time?

Q4. Was the bus at the correct bus stop?
  Yes 
  No 

Q5. Was the bus close enough to the curb?
  Yes 
  No 

Q6. What were the weather conditions?
  Clear 
  Cloudy 
  Stormy 

Q7. What were the traffic conditions?
  Heavy 
  Light 

Q8. If there was a handicapped person on the bus, did the operator operate the lift properly?
  Yes 
  No 
  N/A  

Q9. If there was a handicapped person on the bus, did the operator help the customer find a seat?
  Yes 
  No 
  N/A either there was no handicapped person, or the handicapped person didnt ask for help. 

Q10. Did the bus driver wait until you were seated before leaving the stop?
  Yes 
  No 

Q11. Did the bus driver have on a seatbelt?
  Yes 
  No 

Q12. Was the bus driver on the phone during the bus route?
  Yes 
  No 

Q13. Was the bus driver courteous?
  Yes 
  No 

Q14. How many people were on the bus?

Q15. Was there bus routes posted in the bus?

Q16. Did the operator announce important information/operate the automated system?
  Yes 
  No 
  Yes, but the operator could've done a better job 

Q17. How many announcements were made on the bus route?
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Q18. Where the announcements loud and clear?
  Yes 
  No 

Q19. Was the exterior of the bus clean?
  Yes 
  No 

Q20. Did the fare machine work correctly?
  Yes 
  No 
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