4350 SQUTH PALO VERDE BLVD
TUCSON, AZ 85714
Phene: 520-889-6396 ¢ rax: 520-294-7767
Toll Free: 888-EARHART

www.earhartequipment.com

CORPORATION

musting SALES = RENTAL & PARTS e SERVICE Branch
SAME AS BELOW
s Date Time Page
& 02/10/16 11:11:87 (0) 01
& Account No, Phane No. Invoice No,
EARHAOO1 520 8896396 | WOT7024
Ship Via Purchase Ordar
B | ERRHART EQUIPMENT CORPOR
g 4350 S, PALO VERDE BLVD
Z | TUCSON AZ B5714 10040859-¢ 860223496
- Salesparson
EBEB
SERVICE INVOICE
STE#/FLEETH HRS PIN/EIN WARRANTY DATE HR3
24435 TRACTOR 1 NFHH02094
B95C

THANK YOU FOR CHOOSING EARHART EQUIPMENT CORPORATION! ||
*wkkd UNIT DESCRIPTION hhdrkwm s bk dh ko khk R whhkk bk ke h kb kh kbbb deo ko
* TRACTORS TRACTOR *
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REPATR# 1 C 486 N/A 10/12/15 10/12/15 01/31/16

machine would not start
COMPLAINT:

start, did the same w1th'bhé loader valve and unit started,
unit has no throttle will not come off idle.
486 11/9 11/10: Troubleshoot fault code. Found fault 19060
which is upstream nox sensor timeout, Checked wiring at
upstream nox sensor and found no damage. Pin 1 hag 12
volts. Pin 2 is ground with less than 1 ohm resistance, 3
and 4 are can bus. &0 ohms on can bus, 2.6 and 2.3 volts.
Pin & is alsc a ground with less than 1 ohm resistance. Per
eTim, replaced nox sensor. Can not reset ecu data like eTim
gays. Fill out an assist to solve this problem, Reinstalled
CONTINUED ON PAGE 02
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All bils are dua 10th of manth Fallowing date of [rvolce. A fnance charge of 1.5% (LE% annual

percentaga rate) will ba addad b ovardua accounts, A minimum charge of $2.00 an all overdue
MLOUNTE,

ALL MERCHANDISH RETURMER SUBJECT T A 15% RE-STOCKING CHARGE, NO REFUND WITHOUT THIS
RECEIFT, NG REFUNL ON SPECCIAL ORDERS OR ELECTRIGAL JTEM3, NO REFUNDS APTER, 30 DAYS.
“Sallar retaing ttie Lo the gecds sold untll tw buyer pays for same in full. Saller rateing & security
intaracy In the goods. Including 8l accemdions © snd replacemants of them, to secure parformance af
buyers obligations of paymant. Buyar assumas all gk of logs of said geads upsh delivery of sarme
buyer by sellar.”

LIMITED WARRANTY AND LIMITATION OF LIARILITY - PARTS AND ACCESSORIES. This (s a limited
warranty, The manulacturer and e selling Dealer joindy warrant aach new part and accecsory to ba
fran from defects In materisl and workinenthip tmder varmal use and sorvice for & pariod of 3 months
from the date of sale at retoll ar for tw ramainger of the ongloal squiprint warranty - whichever is
greater. Tha only excapton to this warmsnty |9 for betoaries and dies In which case tha Battery/Tire
Adjustinant Policy will Apply,

ALL MERCHANDISE RETURNED SURJECT TO A 15% RE-STOCKING CHARGE. NO REFUND WITHOUT THIS
RECEIPT. HO REFUNG ON SPECIAL QRDERS DR ELECTRICAL TTEMS, NO REFUNDS AFTER 30 DAYS.




4350 SOUTH PALO VERDE BLVD
TUCSON, AZ 85714
Phone: 520-8B9=6396 » rfx: 520-294-7767

Toll Free: 388-EARHART
www.earhartequipment.com

CORPORATION

Branch

SALES = RENTAL + PARTS =« SERVICE
SAME AS BELOW TUCSON _
s Date Time Page
-3 02/10/16 11:11:57 () 02
w Account No, Fhone No. invalce No,
EARHAQQL K20 BBO9E3I96 WO7024
Ship Via Purchase Order
& | EARHART EQUIPMENT CORPOR
g 4350 §. PALO VERDE BLVD
E TUCSON AZ 85714 10040859-C B60223496
Salesperson
BBE
SERVICE INVOICE
STK#/FLEET# HRS PIN/EIN WARRANTY DATE HRS
24435 TRACTOR 1 NFHHO20%94
BSSC

aoftware in VCM and ECU and retest. Still have the fault
(and only this fault). Will wait for response from assist,

465; Replaced upstreem sensor. Let unit run for 20 minutes.
Done

ADDITIONAL DESCRIPTION:

Backhoe arrived 10/12/2015

Started repair 10/21/2016

Repair completion date was 1/29/2016

BNH4 9MFW 1

SCRP2

36H RETAIL
1

40H RETAIL
4

4758273 RETAIL

1N
48H o
64H' ot}
87303912 BLOCK RETAIL
1
PARTS 485.66
LABOR 1534.08
10800001 REPATR TOTAL== 2019.74
ool ok WORK ORDER TOTA.LS R kR A
INTERNAL CUSTOMER
PARTS 485,66
CONTINUED ON PAGE 03
O () [ A AYAB X

AL bills sre dus 10th of month following dete of Invalcw, A Nnanca charge of 1.5% (16% annust

parcantage ratm] will ba added o guerdes sccounts. A rrinimdm cheege of 2,00 on Al overdus
atcounts,

ALL MERCHANDISE RETURNED SUBJECT TO A 15% RE-STOCKING CHARGE. NO REFUND WITHOUT THIS
RECEIFT. NO REFUND ON SPECTAL QRDERS QR ELECTRICAL ITEMS. NO REFUNDS AFTER 30 DAYS.
“Seller retains tide to the goods sold unbl the buysr pays for cama In full, Sallgr retaIng & securlty
Interest in the geods. Including all accessions to and raplacamants of tham, I secura parforraancy of
buyars chilgations of paymant, Buyer assumed all risk of 1083 of fald goads upon dellvery of tarme
buyar by sellar.”

LIMITED WARRANTY AND LIMITATION OF LIARIITY - PARTS AND ACCESSORIES. This ls & fimited
WArTanky, The manufacturer sid e salling Dwaler jelndy wartant sach new part and accessory to be
frad from chfects In material and workrmanship urdar Forret e ahd sarvice for & period of 3 months
from the date of sala at retll or for tha remainder of tha orighnal squipnt warranty = whichever is
greater. The only axcepton to this warranty Is for hatmries ang Urag In which Capa the Bathary/Tire
Adjustment Palley will apply,

ALL MERCHANDISE RETURNED SUBIFCT TO A 15% RE-STOCKING CHARGE, NO REFUND WITHOUT THIS
RECEIFT. NG REPUND ON SPECIAL OROBRS OR BILECTRICAL [TEMS, NO REFLNDS AFTER, 30 DAYS,




4350 SOUTH PALO VERDE BLVD
TUCSON, AZ 85714
Phone: 520-889-6396 o rx; 520-294-7767
Toll Free: BB8-EARHART

www.earhartequipment.com

SALES e RENTAL « PARTS ¢ SERVICE Braneh
SAME AS RELOW TUCSON
g Date Time Pags
£ 02/10/146 11:11:57 {0} 03
o Account No. FPhona Mo, Invoice No.
EARHAQQL 520 BHEIEING WO7024
Ship Via Purchase Crder
8 EARHART EQUIPMENT COREPOR
g 4350 8, PALO VERDE BLVD
Z TUCSON AZ BR714 10040859-C B60223496
Salesperson
BEB
SERVICE INVOICE
STK#/FLEET# HRS PIN/EIN WARRANTY DATE HRE
24435 TRACTOR 1l  NFHH02094
BOEC

[} AND PAYAB

All bills are dus 10th of month fellgwing date of invales. A Abarce charge of 1.5% (189% snnual
pirnln:n- ratm) witl ba added to overdus accounts, A minimum chargs of $2.00 on all overdus
ACCOUNKS.

ALL MERCHANDISE RETURNED SURIBCT TQ A 15% RE-STOCKING CHARGE, NO REFUND WITHOUT THIZ
RECEIPT, NG REFUND ON SPECIAL OROPRS OR FLECTRICAL [TEMS. NO REFUNDS AFTER, 30 DAYS,
“Sallar ratains Hte b the goode ald untll tw buysr pays for same in full. Seller retains o securtty
intarest in the goods, Ingluding all accessions to and replacerments of themn, o secure pacformance of
buyers abllgations of payment. Buyer assumes all nsk of losx of zald goods upsn dallyary of same Lo
buyear by seller.,”

LABOR
INTERNAL TOTAL

1534 .08
2018.74

X

LIMITED WARRANTY AND LIMITATION OF LIABILIYY - PARTS AND ACCESSORIES, This is & limited
warmanty, Tha manutachurgr and the #elling Dealar Jointy warrsnt sdch tiw part dnd scokrsary to be
fraa from dafacts in matarial and workmanship Under narmal U snd servies for & patiod of 3 menths
from che date of zale ot retall or for the remainder of the criginal equipment warranty - whichevar Is
greaber. T only exception o this werranty is for batteries and Hres In which caza tha Batary/Tire
Adjustmant Palicy will apply,

ALL MERCHANDISE RETURNED SUBJECT TO A 13% RE-STOCKING CHARGE. NO REFUND WITHOUT THIS
RECEIFT, NQ REFUND ON SPECIAL ORDERS OR ELECTRICAL ITEMS. NO REFUNDS AFTRA 10 DAYS.
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