4350 SOUTH PALO VERDE BLVD
TUCSON, AZ 85714
Phone: 520=-B89-6396 » Fax; 520-294-7767

Toll Free: 888-EARHART
www.earhartequipment.com

CORPORATION

rmustinG SALES e RENTAL * PARTS & SERVICE Branch
SAME AS BELOW TUCSON
= Date Time Fage
2 04/13/186 __14:58:30 (0O) 01
10 Account No. Phone Na. Invoice Na,
EARHAQOL 520 B8Y96396 WQ7936
Ship Via Purchase QOrder
a EARHART EQUIPMENT CORFOR
§ 4350 5. PALO VERDE BLVD
£ TUCSON AZ 85714 10040859-C 860223496
Salegperson
ESD
SERVICE INVOICE
STE#/FLEET# HRS PIN/EIN WARRANTY DATE HRS
24694 POWERSTAR TRACTOR 4 ZFAH03712
T4.75

THANK YOU FQR CHCOSING EARHART EQUIPMENT CORBORATION!!!
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* TRACTORS POWERSTAR TRACTOR *
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REPAIR# 1 C 486 N/A 03/31/26 04/01/16 04/01/18
REPATR LEAK ON TOP OF TRANSMISSIONM
COMPLATNT : n“"mw -
| A i
FOUND THAT THER% TS A re
CAUSE : ‘
Trans valve len

aectionp

Dperateéi' *
prezent.
tagged and turned in control valve to warranty dept,
FRT FREIGHT 1 133.85 135.85
14456981 O-RING RETALL 7.00

5N 3.13 15,65
47412408 VALVE, PRE RETAIL 2002.00

1N 1351, 3% 1351.35
5135738 QO=-RING RETATL 3.25

4 1.30 5.20
B4577713 GASKET RETATIL 25.92

CONTINUED ON PAGE 02

THIS INVOICE IS NOW DUE AND PAYABLE b4

Al bllls are dus 10th of month following date of Invoice, A Nnance charge of 1.5% (168% annual

parcantngs rate) will ba sdded 03 avardus scesunt. A minimum charge of $2.00 on all overdue
accounts.

AL HH!.CHANDLSE RETURNED SURIECT TO A 15% RE-STOCKING CHARGE. NO RESUND WITHOUT THIS
RECEIFT, NO REFUND ON SPECIAL CRDERS OR ELECTRICAL ITEMS. NO REFUNDE AFTER 30 DAYS.,
*Seller retzainy Hts o the goods =zold untl tha buyar pays for sarme In full, Saller retaing B security
Interest in the goods. Including all accessions to and replacamants of tham, to secure parformanga of
buyars qhilgations of payment, Buyar assUmes Al risk of 1ous of sald gooda upsn dellvery of same o
huyar by sallar,”

LIMITED: WARRANTY AND LIMITATION OF LIABHITY - PARTS AND ACCBSSORIES. This I a limited
warranty, Thé manufacturer and the selling Daaler jointy wWarrant sach hew BArT And Acoessory o be
fred from defects In makberal snd warkmanehip undar narmal use Bnd sabvice for 8 peclod of 3 menths
from the date of sale at ratall or for the remaindar of tha orginal aquiprwant warrmanty = whichevar 12
grentar. Tha only sxcepton to this warranty Is for battariac and Hras In which case D Baboery/Tire
Adjustrrank Palicy will apply.

ALL MERCHANDISE RETURNED SURIECT TO A 15% RE-STOCKING CHARGE. NO REFUND WITHOUT THIS
RECEIPT. NO RERIND ON SPECIAL ORDERS OR BLPCTRICAL ITEMS. MO RERUNLDS AFTER 30 DAYS,




4350 SOUTH PALO VERDE BLVD
TUCSON, AZ 85714
Phone: 520-BB9-6396 ¢ rac: 520-294-7767

Toll Free: 388-EARHART
www.earhartequipment.com

mustine SALES ¢ RENTAL s PARTS ¢ SERVICE Branch
SAME AS BELOW
g Date Time Page
3 04/12/18 14:5A8:30 (O) 02
" Account No., Phone Na. nwoice Na.
EARHAOQL 520 BA963956 | WO7938
Ship Via FPurchase Order
& | EARHART EQUIPMENT CORDOR
% | 4350 &, PALO VERDE BLVD
[#]
& | TUCSON AZ 85714 10040859-C 860223498
Salasparson
K8D
SERVICE INVOICE
STK#/FLEET# MRS PIN/EIN WARRANTY DATE HRS
24694 POWERSTAR TRACTOR 4 ZFAHO371Z
T4.75
1N 14.40 14.40
PARTS 1526.45
' LABOR 1159.74
10800001 12031001 REFAIR TOTAL==3x 2686.19
REPATIR# 2 C 486 N/A 03/31/16 04/01/16 04/01/1s
DELIVERY AND PICK UP
COMPLATINT;

PICK UP AND DELIVERY

‘_ Q;

e
B
it

THIS INVOICE IS NOW DUE AND PAYAELE

X

Al bllls sre dus 10th of month fellowing dete of Involsr, A Anence charge of 1.5% (18% anoal

parcentmge rate) Wil be added to overdue Bccounts. A minimum charge of $2.00 on all avardpa
accounts.

ALL MERCHANDISE RETURNED SUBJECT TO A 15% RE-STOCKING CHARGE. NO REFUND WTTHOUT THIS
RECEIPT, NO RERJND QN SPECIAL ORDERS OR ELECTRICAL ITEMS. NO REFUNDS AFTER 30 DAYS.
"Gellar rotains Hta o the goods sold untll the buyer pays for tame I full, Seller rechind & sacurlty
Interest in the goadt. Including all see w and rapl ok OF Chain, 0 DRCUES P TarmoRnee of
buyers obilgationy of paymant, Buyar ascyrrac all risk of losz of swd goods upon dalivery of zama
buyer by seller.”

LIMITED WARRANTY AND LIMITATION OF LIABILITY - PARTS AND ACCESSORIES. This Iz a limited
warranty. The manufscturer and the salling Daller joindy WarTanc shch Naw PATE And SoceReory bo DR
feee from dafects 1N matelsl and workmenshig under mormal use and service for a pariod of 3 manths
from tha dobs of zala at retall or for tha remainder of tha onginal squipmant warmanty - whichever is
graatar. Tha only sxceptdon to this warranty Is for batterles and trex In which case the Battery/Tire
Adjustirant Palicy will apply.

ALL MPRCHANDISE RETURNED SUBIEST TO A 15% RE-STOCKING CHARGE. NO REFUND WITHOUT THIS
RECEIPT. MO REFUND ON SPECIAL ORDERS OR ELECTRICAL [TEMS. NO REPUNDS APTER 30 DAYS.




WPSPLB 04133006 17:37:13 Work Ozder Details PAGE ooecmuuaan 1

C0 - 01 EARRMHART EJULPMENT DIV - 01 EARRHART EQ BE - 01 TUCSON Outstanding Ooly
Ord&: W07336 EARHART EQAIPMENT CURPOR
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Feq H © Inem fuancity Seg  EOTTTTH RatefPrice Amcunt Descriptiom Cost  Extended Cost Frofit
QL7302 7 PRT 1 0% L M 1319.85 1389.85  FREIGHT ) .40 139.85
EfGl64 7 LABOR 35020401 A oL NN 102.00 341.74 +77-B04-04701 72014 24 . 00 30,40 261.10
ROElE4 7 LABOR 35020401 & oL HH 102.00 306,00  ATT-R04-04/01/2016 24.00 72.40 234.00
ROE1f4 T LABOR 35020401 A &l ol 102.60 155.04  #TT-E04-04 /0572016 24,00 36,448 114.56
ROG1l6s T LABOR 35020401 A oL ¥H 102.00 ASL.96  ATT-RO4-0407 2016 24.40 53.52 27144
ROG164 T LABOE 35020401 A ¢l = 42,00 204 +TT-RO4-04 05 F 2005 24.40 .48 1.56
217392 T QTHERDEE 1 1 < N 127.50 1xT.50 DELIVERY .44 .00 127.50
Q17302 T OTHERPU 1 0 c MM 127 .50 E2T.50  PLOFNR .a4q .aa 127T.50
Q17392 T 1L44569BE 5 01 < o101.0 3.13 15.65 Q-RING 3.13 15.65% a0
Q17302 T ATAL408 1 41 [« 1,351.35 1,3151.35 VALVE, FRE 1,351.35 1,351.35 .an
217392 T 5135738 1 {1 = 1. 1.34 1.30 Q-RING 1.20 1.20 .10
17302 7 51315718 ER 5 ] [ 1.34 3.80 O-RIRS E.20 .60 .30
L1730 7 B459ITL] 1 91 [ HEH 14.44 14,44 GHSXET 14.40 12,40 A0
Total --> 25.37 115.93 2,941.18 £5.39 1,653.08 1.282.11
Final Total --» 2,941.19 1,55%.08 1,282.,11
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4132016 Concern Details

ASIST

Concern Details
Incident

be Logged Date Closed Date
Number losed Date
LI0650446 1-Apr-2016 4-Apr-2016
Dealer 7415 EARHART EQUIPMENT CO - peter mekenna
Status  answered End User
Subject oL LEAK FROM VALVE BLOCK
Area of
Concern Transmission - 21
Product information:
Base Model 1475
Base Serlal
No. ZFAH03712
Engine
Hours
Amount of
Use ° Type of Use

Concern Description:

Symptom: transmission control vale leaking at transmission body and
valve body gasket looks like the transmission shuttle valve is not
machined comectly has high spots and machine markings that look low.
trans valve bolts were checked for proper torque before removal. all
bolts were tight. intermediate metal gasket has no damage. and looks to
be evenly compressed when it was installed at factory,

Action: have taken picks to be attached and have got are parts dept
involved to see If a valve body is available at this time for replacement.
we wanted to inform you first before we ordered a replacement part
under warranty. please take a look at pictures and advise,

Question: Please advise.

Resolution:

Dwayne Houck 4 April 2016

SN: ZFAHO03712 - T4.75 PowerStar Tier 4 Ankara — ROP — 4WD
(744580) - 12x12 Power shuttle with creeper (334176) — 540 PTO
(743565) — Build: 09/28/2015

1) Itis difficult to decipher from photographs however it does appear
that iregularities are present in the power shuttle control valve body
sealing surface. These imegularities may be causing the leak between
the transmission housing and the power shuttle control valve.

2) If the power shuttle control valve body surface imegularities are
resulting in leakage replacement of the power shuttle control valve
assembly would be recommended,

3} If additional information ot assistance is needed please reactivate
this concern. Thank you for using ASIST.

Attachments
b ]
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