KOBELCO WARRANTY CLAIM SETTLEMENT

Form No. KCMU-02

CLAIM DATE

12-23-2015

DIST. CLAIM No.

1. GENERAL INFORMATION

Distributor: NAME: Earhart Equipment Corporation ADDRESS:

4350 South Palo Verde Blvd, Tucson, AZ 85714

Customer: NAME; ADDRESS:

Machine Status:  Predelivery DDemonstration Standard DCampaign

Application: (Specify)

I ISpareparts I I

Special Attachment: (Specify)

MODEL SERIAL NUMBER

HOURS DELIVERY DATE FAIL DATE REPAIR DATE

SK210LC YQ13-T2093 1 Pre-Delivery I 11-11-15 I 12-14-15

PART NUMBER CAUSING FAILURE DESCRIPTION

EN120 Battery, Dry

2. WARRANTY EXPENSES Note: Fill in the currency and total amount for (A), (B) and (A)+(B)

DESCRIPTION TOTAL

LABOR (HOURS X PUBLISHED SHOP RATE) 175.44

MILEAGE (MILES X PUBLISHED RATE) 0.00

OTHER EXPENSE 0.00
(B) PARTS TOTAL 447.00f  WARRANTY CLAIM MUST
(A) + (B) GRAND TOTAL 622.44 BE COMPLETED/FILED

PART NO. DESCRIPTION UNIT PRICE Qry ELECTRONICALLY TOGETHER
EN120 Battery, Dry 223.50 2 447.00{ WITH PHOTOGRAPHS AND

ALL SUPPORTING
DOCUMENTATION
{kemuwarranty@kobelconet.

com)

DESCRIPTION OF FAILURE (1) Complaint (2) Defect (3) Cause (4) Repair (Photographs must be submitted electronically with this claim form)

Unit not starting. Diagnosed and tested. Unit came in with dead batteries. Removed and replaced while performing pre-delivery.

Kobelco field service report number:

(to be submitted electronically with claim)

"I certify that the above description of failure is true and correct to the best of my knowledge and belief"

Email completed form along with supporting claim pictures/documents to: uwarranty@kobelconet.com

DISTRIBUTOR SIGNATURE: DATE:

[-b-1b




